
Cut Through Digital Content

Saskia Konynenburg

Head of External Communications and Consultation 
Bristol City Council



2019

In the face of Brexit and 
uncertainty, racial 
tensions spark between 
Bristol’s communities

Bristol
• 500k population
• 91 different languages
• 16% belong to black or minority 

ethnic groups 







Results
in numbers

#WeAreBristol

10%
positive 

sentiment uplift

307k
views

13m
hashtag 

views

575k
reach

2m
impressions

39k
link

clicks



Success where 
it matters

#WeAreBristol

0%
increase

3%
increase

people 
feel they 

belong in their 
neighbourhood

3%
increase

in hate crime 
compared to 

July – Sept 
2018

people from 
different 

backgrounds 
get along



348
in the 10 weeks prior to 
the campaign

1471
during the 8 weeks of the 
campaign

422
in the 7 weeks after the 
campaign

Nous Sommes Bristol

#WeAreBristol



“It was fantastic. It really got us talking. 
Some folk might harbour prejudices 
against others because they don’t know 
them, but when they get talking they 
realise that under the cloak of skin 
colour, race and dress, the other person 
is just like them.”
Antonette

“It changed my view. I felt upbeat 
afterwards, but also a little bit 
overwhelmed by what I had 
experienced. I didn’t think I’d witnessed 
discrimination, but then perhaps I don’t 
see it. I look out for it now, and would 
stand up for others.” 
Stephen

Social Success

#WeAreBristol



It was fantastic. It really got us talking. 
Some folk might harbour prejudices 
against others because they don’t know 
them, but when they get talking they 
realise that under the cloak of skin 
colour, race and dress, the other person 
is just like them.

Antonette

It changed my view. I felt upbeat afterwards, but also a 
little bit overwhelmed by what I had experienced. I 
didn’t think I’d witnessed discrimination, but then 
perhaps I don’t see it. I look out for it now, and would 
stand up for others. 

Stephen
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2020

COVID-19 pandemic hit

Immediately harnessed the 
brand to:

• get people to help others

• offer help to those who needed it

• connect people with each other 
to reduce isolation





We Are Bristol Kids





June 2020

Colston Falls



We Are Bristol
History Commission

Record-breaking 14,000 complete survey



April 2022


