
Safe by design: 
Online safety as a key 
pillar in your digital 
comms



● AKA… 
● 17+ years in the industry
● Tough job
● Safety, moderation, engagement, influencer 

monitoring, gaming live streams 
● Online should be safe for all to enjoy

Rebecca Fitzgerald



What is online 
safety?

Online Safety is being aware of the nature 
of the possible threats that you could 
encounter whilst engaging in activity 

through the Internet.
These could be security threats, protecting 
and managing your personal data, online 
reputation management, and avoiding 

harmful or illegal content.

SWGfL. A not for profit charity ensuring 
everyone can benefit from technology 

free from harm.

https://swgfl.org.uk/


What is online safety?

Building a solid foundation of online safety 
is like building a sturdy house - it protects 

you from danger and keeps you safe.

Just like the three little pigs who built sturdy 
houses to protect themselves from the Big 
Bad Wolf, we need to take online safety 

seriously and build strong defenses to 
protect ourselves from cyber threats.

Canvassed from the 
StrawberrySocial team

Online safety means keeping 
people safe from harm when 

using the Internet through 
awareness, education, 

information and technology.





…and why should you care?

And, of course… your communities, especially those that are 
considered vulnerable or involve young people

● Brand reputation

● Job security

● Company finances

● Mental health and wellbeing



Statistic
An early study* by Symantec discovered more than 90% of respondents         
who experienced a social media incident also suffered costly negative 
consequences, including:

● Reduced stock price
● Cost of lawsuits 
● Direct financial losses 
● Damaged brand reputation and loss of                                            

customer trust 
● Lost revenue 

*https://techmonitor.ai/technology/software/social-media-incidents-costing-revenue-loss-for-companies-symantec-220711

£2.8 
million!



Trolls

Hate 
speech

Groomers

Scammers

Extremists

Incels

Racists

Keyboard 
warriors

Criminals

Bullies



The things we see
Charity Name

CarolHanson35



5 things you can do to take action 
1. Establish a Safety team - include Leadership 

2. Identify and record potential risks - what are the 
biggest risks for your industry and your brand? 

3. Introduce a ‘safety hub’ - include a clear set of 
guidelines and expectations 

4. Use tools to help with time and budget resource 
- filters, comms, priority queues

5. Plan ongoing, annual reviews - identify the 
gaps and make necessary changes

Embed safety into your 

organisation - comms, 

campaigns & people



Latest cyber scams techniques on social media
Instagram users are being tagged in posts congratulating them for winning a 
gift card as a part of a new kind of social media scam. This article explains 
how to protect your audience from such scams.

ThroughLine Partners with Google to improve crisis support
In the coming months, ThroughLine will be launching improved access to 
dozens of support helplines for people in crisis.

Resources
We have a handy newsletter -
https://www.strawberrysocial.com/newsletter/ - sharing the latest 
in safety and community management news. Such as:

Resources page 
https://www.strawberrysocial.com/safety-resources/

https://www.bbc.co.uk/newsround/65321152?utm_source=sendinblue&utm_campaign=April%202023%20Newsletter%20-%20prospects&utm_medium=email
https://www.linkedin.com/posts/thisisetaylor_mentalhealth-suicideprevention-trustandsafety-activity-7041815065326477312-YHs-/?utm_source=sendinblue&utm_campaign=April%202023%20Newsletter%20-%20prospects&utm_medium=email
https://www.strawberrysocial.com/newsletter/
https://www.strawberrysocial.com/safety-resources/


Don’t be an ostrich
Download your 
Free Online Safety Checklist 
strawberrysocial.com/checklist 

5 Free Online Safety Reviews & 
tailored advice session
up for grabs 

Sign up at:
strawberrysocial.com/freereview


