
Unlocking Digital Inclusion: 
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Who am I?

• Head of Digital Engagement at RNIB

• Co-chair of the BAME Network

• Worked in professional services and 
charity sector

• Podcast host at Bold, Brown & British



What do you want 
to be when you’re 
older?



Somethings 
transcends 

barriers

• Story time of a 6 year old Quarina

• Somethings transcends barriers…



Some 
examples…

• Be a Man, Drink Beer" - Alpha Breweries

• "Girls Just Want to Have Fun" - Pink Princess 
Toys

• Perfect Bodies, Perfect Lives" - Ideal Fitness 
Club

• "Dark is Dangerous" - Midnight Black 
Security Systems

• Keep it Light, Keep it Right" - Ivory 
Lightening Cream

• "Pure Beauty" - Neutrogena



But that’s in the 
past….right?



Who’s doing it 
right?



Who’s doing it 
right?



Let's talk 
accessibility 

• Combined spending power 
means third largest 
economic power in the 
world 

•  $8 trillion



8 Steps 
to 
success

1. Improve the contrast of your text

2. Alt Images

3.  Use Headers and Header tags better

4. Make sure links are clear and take you 
where you need to go

5. Add input labels on all your form fields

6. Improve button design and labels

7. Use transcriptions or captions on videos

8. Format Downloadable documents so that 
they can be read by a screen reader



Let’s talk screen 
readers



Accessibility in 
practice



Digital Souffle

Ingredient 1: 
Communication -

Ingredient 2: 
Collaboration

Ingredient 3: Empathy
Ingredient 4: 
Continuous Learning 



Digital Souffle

Actively 
Bridging the 
Digital Gap

1

Practicing 
What You 

Preach

2

Centering 
Accessibility 

and Education

3

Learning to 
Be Better 

Allies

4



Quarina Sultana
quarina.sultana@rnib.org.uk
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