
AI – Friend or Foe? 
THE IMPACT OF AI ON THE COMMUNICATIONS LANDSCAPE
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A quick introduction 



Do you use AI in your day-to-day life? 
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A quick poll to get us started 
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AI is changing the education landscape 
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But with change comes worry 
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You don’t always have to reach for Google
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Here’s two I made earlier… 



• Unreliable Collaborator

• Morally Neutral 
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You can make it work for you 
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It does the jobs you don’t want to 
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It’s an analytical brain in the room 

• Analyzes data for targeted content

• Summarizes & Reports
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It’s cool in a comms crisis 

• Real-time insights

• Predictive analytics  



• Be aware of AI-generated misinfo
• Develop a critical eye 
• Embrace technology, but not blindly
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It’s not a catch-all 
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It can’t replace the human touch 

• Communicators need 
to work with AI, not 
against it 

• Nothing will replace 
human experience 



• Keep experimenting 
• Become an AI Champion
• Know that it doesn’t replace 

human expertise  
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So what to do now?  



(this presentation is a mixture of Gemini's thoughts, my thoughts,
and thoughts stolen from the internet)
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Thank You
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